
Encounter Audio Conferencing offers three types of conference calls
allowing you to choose the one that best meets your needs.

connect Express Audio: No need to schedule a call in advance. Your 

dedicated toll free number allows you to hold a conference on-the-fly,

anytime, from anywhere for only 16 cents per minute, per connection.

connect Priority Audio: We schedule this call for you. You choose the 

level of security you need for your conference call. Priority calls are

perfect for recurring calls that you want to schedule in advance. You get a

customized greeting using your company name.

connect Broadcast Audio: For larger conferences, Broadcast Audio calls 

give you all the flexibility you want! The presenters control the call 

completely and question and answer sessions are easy; you can lock the 

call, disconnect individuals, and more. 

Encounter Web Conferencing solutions are easy and will make your
conference calls more productive.  egenda Instant Meeting and egenda
Silver and Gold allow you to choose the size that fits your needs best.

egenda Instant Meeting is a simple live viewing window – great for 

product demonstrations! egenda Instant Meeting is unlimited web 

conferencing for up to five people, and includes connect Express Audio.

egenda Silver is for up to 15 participants and allows unlimited web 

conferencing.  Includes Instant Meeting and connect Express for the 

audio portion.

egenda Gold is for up to 50 participants and allows unlimited web 

conferencing.  Includes Instant Meeting and connect Broadcast Audio.

If your call is smaller, choose connect Express Audio.

For more information about Encounter Collaborative Audio and Web
Conferencing solutions call our professional Client Services 
department: (800) 290-5900 or visit us at www.encounter.net

All audio prices are based on a per minute/per connection rate for calls generated from the US and Canada. International audio rates
are quoted separately. Participant limits for unlimited web conferencing plans include the presenter. Encounter audio must be used with
Encounter web conferencing for all products, except Instant Meeting.

Encounter Collaborative Audio and 
Web Conferencing Solutions

With Control Panel You:

l View live connections in real-

time as participants dial in or 

hang up;

lMute/unmute individually or 

for all participants;

l Disconnect individual 

participants;

l Disconnect all lines with the   

click of one button;

l Unlock/lock the conference for 

late participants;

l Manage question and answer 

sessions as if you had a live 

operator assisting you;

l Access a real-time traffic

report delivered at conclusion

of your meeting.

www.encounter.net


